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Part One >> Human Factors as a Field
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Human Factors
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Part Two >> Some Human Factors principles

and their application to infection control

“Latent errors or system failures pose the greatest

ealthcare Systems threat to safety in a complex system because they lead
to operator errors.
Nuclear Industr
« They are failures built into the system and

High Hazard Industries present long before the active error.

TOLRRISHUMAN Latent errors are difficult for the people working in
the system to see since they may be hidden in
A computers or layers of management and people become
Aviation uture of Our Planet

accustomed to working around the problem.”

Kohn L, Corrigan J, Donaldson M. Washington, DC: Instiute of Medicine,
National Academy Press; 1999.
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Infection control and prevention suffers from a

action/feedback disconnect

Making things visible/tangible
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COMING SOON ...

26 May |1 Safe Injection Devices: 10 Years Out ... Where are the Gaps?
Speaker: Ed Krisiunas, WNWN International Inc.

30May  (Free Teleclass — Live Broadcast from CHICA-Canada Conference)
and a
Speakers: Zahir Hirji, Bridgepoint Hospital (Toronto) and
Leslie Forrester,Vancouver Coastal Health
Sponsored by GOJO (www.gojo.com)

9 June 11 Using Checklists to Prevent
Speaker: Prof. Peter Pronovost, Johns Hopkins University
ponsored by:Virox ies Inc (www.virox.com)
14June || (Free Teleclass — 10* Anniversary Lecture) Environmental Surfaces and Pathogen

Spread: After 10 Years, Are We Really Any Better Off?
Speaker: Prof. Syed A. Sattar, University of Ottawa
ponsored by:Virox ies Inc (www.virox.com)
and Diversey (www.diversey.com)
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